
Erick Jones
Luzern-based Product Designer with 10+ years experience.

erickjones.ch

erick.jones@gmail.com

Experience

SMG Swiss Marketplace Group
Product Designer
Jan 2023 – Present

Responsible for the product design synergy between tutti.ch and 

Ricardo, continuously delivering experiments and conducting 

surveys to understand user behaviour.


Led the redesign of the filter system, resulting in an 80% NPS 

increase that year.


Co-organizer of the internal Design Guild, promoting design 

quality and collaboration between all Designers of SMG.

Tutti.ch
UX Product Designer
Aug 2015 – Jan 2023

Led the full redesign of tutti.ch for both web and mobile 

platforms reducing legacy code and styles.


Co-created the Design System, defining its structure and 

documentation as well as the alignment with Branding and 

Marketing.


Supported the rebranding process, ensuring consistency across 

all user flows on and offline.

Aotopo
Lead Product Designer 
Mar 2012 – May 2015

Designed Interfaces, Websites and assets for mid-size 

companies in a fast paced product team collaborative work


Guerrilla testing and hypothesis oriented development


Workshop facilitation and stakeholder interview meetings


Co-creation of social media campaigns.

Agencies and Startups (Rio de Janeiro, Brazil)
Web Designer / Interaction Designer
Jul 2006 – 2012

UI  Design, UX Design and Interaction Design.


Web Design and early social media Design.


Helping companies to have a stronger online presence.

Education

Graphic Design (B.A.) + HCI Specialization

Centro Universitário Carioca (2009)

UI / Web Design

Infnet Institute

UX Design

Accenture

Product Design

University of Maryland


